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THE BASIS OF THE SOCIAL POLICY::
THE DECLARATION OF SOCIAL FUNDAMENTAL RIGHTS

Q RENAULT

Signed in: 2004 by - Group
DU GROUPE RENAULT Comm|ttee’ trade unlons, and
tier-1 suppliers

fenauit met en couvre wne staleple de colzsance =t de compétifiie fondée sur Mexcelence de son
mmetier, 18 gualbs et k8 seduction e sas proouls, k2 satistaction de fes clienls, Pnternationaksation oe
S0 ACTVRE. Fengapement des femmes ef 923 hommes du groupe, la mondisatdion de ses panenares.

fenavit s'engape & respecter =t A faire progresser parttout dans e monds =g fermmes af les hommes qul
travalient dans Fentreprise, & valonser un esprt ¢ berle, & assurer k ransparence de Fimiomagon, &
prafiguer Méguitd et & se condommer aux mégles fkées par le code de céonfologle de Renaull, =n
cobdrence avec |3 démarche gickale de déveicppems=nt duradble, les rormes de Organisation
nismatcrale ou Travall i8S prncioes URVErsels CIUS PAMCUBSrEmEnt i8S 3w drofs de Fhamme qul
constluent e P kondlal adopté & Inita des Mabons Unizs et suguel Renault a adhére |2 25
Judliet 2001,

Dans ce cadre, R=nault, Iz Comie de Groupe Renault et la Federation Inbernationale des organisasons
de travallzurs d= la Métalurgle (FIOM), convaincus cue |a responsabllid sockale =3t un facizur de
succés A lonp f=rme pour lepfreprise, présentent d'un commuen acoord les principes suivanis ow'ls
reconnalssent comme fondamentauy.

Sants, céowns of sconditlons d& travall

Laméiloradon de I3 sani®, de la sécerfid = des condions de iravall des membres du personnel
constiue pour l2 Groupe Rernau® wn objecf pricritaine.

ReEnault CONSITATE |25 NOMES SUMDDESNNES COMME UNE MAArEncE &0 malisne o2 preventon des rsgues
professionnzls, et a difind dans cet esprit une polfigue Groupe exposée dans le document inStulé
Foltigus Condiion: de Travall Groupe. Senaull s'sngape & déployer cefe pollticus an mefiant =n
OOUNTE |25 atats ges lleux &f les plans daction cormesponcants.

Lergapement des foumniszeurs cans une polfigue ce prévention des risgues professiorrels =n
CORATENCE AVEC B3 DRNCIDES Sabores Dar Rensult constiue un crikére ectian,

Renault falt subire réguliérement par des médecin: compéfents 'état de sanid de ses salarés et
dévelioppe une poiltious acive de préventon. Dans ce contexte, Renault alttache wne parficuliérs
mpotaAnce, cang les pays 125 pius CONCEMES, & | profachion contre ke VIHISIDA, les MST et l'zsage de
substances foxigues (drogues).
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THE BASIS OF THE SOCIAL POLICY :
THE DECLARATION OF SOCIAL FUNDAMENTAL RIGHTS

Health, safety and working conditions

Renault considers EU standards as the benchmark for
preventing occupational accidents. These standards are the
basis of the Group's policy on working conditions, implemented
at all sites worldwide.

No child labor
Renault agrees not to employ children below the school-leaving
age or, inany case, under the age of 15.

No forced labor
Renault condemns forced or compulsory labor in any form, and

agrees not to make use of it.
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ACTIONS

Early retirement programs (CASA, Spain...)

Commitment on work force balance (e.g. transfer from
Douai to Maubeuge)

Employers grouping (North of France)
Diversity workgroup (implies senior hiring)

Ergonomics : ability to have seniors and disabled
people
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CO, REDUCTION: A GLOBAL ACCELERATION

CO, is key driver of environmental policies
The EU is more severe on CO, regulation and taxes
The US had to accelerate on CO,

Outside EU, dieselization is on the move
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2012 / 2015 EUROPEAN CO, REGULATION PROJECT

In December 2007 European Commission project on CO, regulation
broken up in:

130g CO2/km vehicle technologies OEM CAFE in 2012
10g CO2/km « additional measures » :

Efficient air conditioning

Tire pressure monitoring

Low rolling resistance tire

Gear shift indicator

Biofuels compatible cars

Other measures : CO2 taxation reinforcement

Modification of labeling directive
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CUSTOMER VALUE OF CO, REDUCTION

Fuel consumption

Energie Personenauto
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average
customer
value:*
2004 : 24 €/g
2012 : 52 €/g |

19 cokm D

*Value is based on fuel savings over life o
the vehicle, plus impact of CO, taxes
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HEV 2006 SALES
(compared to 60M vehicles)
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RENAULT ECO?
3 CRITERIA FOR ECOLOGICAL & ECONOMICAL VEHICLES '

CO, EMISSIONS PRODUCTION END-OF-LIFE
Below 140 g/CO, Produced in an 95% reusable by weight &
or biofuel-compatible Iso-14001-certified plant  at least 5% of recycled plastics

R It T
ecé'-”

Low fuel consumption, tax management, attordability
to awide majority of customers supported by the ecological efficiency.

Ecological & Economical




ENVIRONMENT
A WIDE OFFER UNDER 140 g/km CO,
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CO, EMISSION REDUCTION IS
A CHALLENGE AND AN OPPORTUNITY FOR RENAULT

Kaizen:

Compact cars

Aerodynamics

Losing weight : Laguna 3 67kg lighter than Laguna 2
Gearbox : 6-shift gearbox on small cars too

Efficient diesel

Downsized gasoline turbo

Breakthroughs:

Electric Vehicle
Hybrid electric vehicle

Fuel cells

RENAULT N'SSAN leverage
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ENVIRONMENTAL COMPETITIVENESS

Engine Origin

Diesel 2.0 dCi 130, 150 & 175hp
Leader in performance & driving pleasure
Performing, Silent, Economical & Clean

Diesel 1.5 dCi 110hp
Leader in consumption & CO, emiSSIONSENSSNENN N =\VoV N |
in this market segment Renault

AT F

Petrol 2.0L 16v 140hp
Silent, smooth & Dynamic

ALLIANCE

Petrol 3.5L V6 24v 245hp NISSAN
Performing & smooth
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CHANGE FROM OIL CYCLE

SOLAR 4

ENERGY
OIL

REHNEMENT
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CHANGE FROM OIL CYCLE TO SOLAR CYCLE

A ZERO EMISSION CAR IS ﬁ |
TECHNICALLY FEASIBLE

SOLAR ||
l ENERGY] { |

SOLAR
ENERGY

OIL
REHNEMENT

Zero emission
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WHY NOW? |

CO, value increases |

LITHIUM-ION battery :
Safety of use
Cost o |
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WHY AN ELECTRIC VEHICLE?
Ecological and Economical for a multi-purpose daily-use

... Households possessing at least one vehicle
not used for holidays or week-ends (29%)

European market

. liing In the urban centers
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REACH REGULATION

“JREACH

Chemicals control and substance data
management already in the Renault culture
for years

Special 6 people project team dedicated to
REACH compliance at Renault

ACEA+Japanese & Korean automotive
associations grouping as a taskforce
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EUROS AND EURO6 TECHS

Eurob :

Euro 6:
NOXx traps, EGR Exhaust Gas Recirculation
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RECYCLING : ELV EUROPEAN REGULATION

O TBima

Swr'CE

EU target : effective recovery of 95% of all vehicles by 2015
JV with SITA to speed up ELV treatment

SITA, a Suez subsidiary, is Europe's leading global waste
management specialist.

Renault and SITA France will both take control of INDRA, a
network of 200+ certified vehicle dismantling business
throughout France.
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RECYCLING |
= Production phase : The amount of packaging waste per
vehicle dropped 50% between 1996 and 2006. |

= Increase the use of recycled plastics (target of 50 kg (i.e. 20
to 25%) by 2015) .

New Twingo 9%

Modus 13%

Grand Scénic 8%



PROVEN AND WIDELY ACKNOWLEDGED RESULTS

Renault positioning (SAM score/ 100) RenaLﬁF(lfngiﬁgﬁggﬁg%EMs)
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QUESTIONS & ANSWERS
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QUALITY

New Lagunain the Top 3 models of its category in quality.

PROFITABILITY
6% operating margin in 20009.

GROWTH

+-800,000 vehicles between 2005 and 2009
strongest period of growth in the history of Renault.
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THE BASIS OF THE SOCIAL POLICY :
THE DECLARATION OF SOCIAL FUNDAMENTAL RIGHTS

Equal opportunities No affirmative action : criteria based on
Renault agrees to combat all 1 competencies of
people indifficulty.

Jobs Example : non-working day at

Renault has a commitment to -_ i g,
it agrees to_ help employees ai Douai=>workers sent to Maubeuge (circ.

Group. 70km)

The right to training L _
Renault ensures that all employees have access to training throughout their careers.

Working hours and the right to paid holida?/s_, _ _ _
In compliance with national legislation, Renault is implementing a policy based on the
adjustment of working hours. It also grants paid holidays to all employees.

Salaries and wages
Renault recognizes the principles of fair compensation for work and equal pay for equal
work.

Employee representation
Renault seeks to ensure that all personnel are represented. It places particular
importance on trade union rights and the freedom of association.

Supplier relations

Renault encourages its to observe these fundamental principles. Their
commitment to preventing occupational risk-and to banning child labor and forced labor
will be considered a selection criterion.
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