RENAULT

Dear Shareholder,

Renault is keen to build a close, transparent relationship with shareholders, in recognition of their trust in the
company. To meet your expectations, we set up a Shareholders Club.

Club members are kept regularly informed of the Group’s activities through:

a quarterly shareholders newsletter, documents for the Annual General Meeting of Shareholders, and our
annual calendar of club events;

tours of our manufacturing plants;

shareholders’ meetings and cultural events;
¢ the club’s online shop (Renault merchandise such as mugs and pens, at reduced prices).

A Renault shareholder but not yet a club member? Join us and take advantage of our services by completing
the form below. Registration is free and open to anybody owning at least one Renault share.

We hope to see you soon at the Renault Shareholders Club!
SHAREHOLDER RELATIONS DEPARTMENT

Call toll-free (from within France) on: 0 800 650 650
or visit www.renault.com - Finance

REGISTRATION FORM FOR RENAULT SHAREHOLDERS CLUB
Return to: RENAULT SA — SERVICE RELATIONS ACTIONNAIRES
13-15 quai le Gallo - QLG V15 3 55
92513 Boulogne Billancourt cedex — France

communication.actionnaires@renault.com
or register online at www.renault.com / Finance / Shareholders’ corner

[ Yes, | would like to become a member of Renault’s Shareholders Club and receive publications and
invitations to meetings and tours of manufacturing plants, and to have access to the club’s online shop....

| prefer to receive this material by email:  YES [ NO [

| hereby declare that | am a shareholder (*): WORKING [ RETIRED [
REGISTERED [ BEARER [

A Renault Employee O A former Renault Employee O] A retired Renault Employee O

Number of shares held (*): ............ on........ (d/m/00)

Ms. () O wms.ep OO wmr¢ey O
SUMamMEe (M) Firstname (*): ...ooooviiiiii Year of birth: ..................

e o LT T ol

ZIP code (%) vouieiiiiiiiiiie e Town/City (*): e Country (*): v
Telephone: ......coooiiiiiiii Email address: ...
Done at (place): .......covvvviiiiiiiiiiiien on(date): ........coveiiiinnnnn. Signature:

(*) Required fields



We collect personal information from you when you register for Renault’s Shareholders Club:

— so we can send you the quarterly shareholders’ newsletter, the documents for the Annual General Meeting of Shareholders,
and the annual calendar of club events;

— S0 you can tour our manufacturing plants and participate in shareholders’ meetings and cultural events;

— S0 you can log on to the club’s online shop, where you can purchase Renault merchandise at reduced prices through our
subsidiary, Renault Merchandising. Renault Merchandising may send club members promotional offers on their products. If you
wish to receive promotional offers, simply indicate your preference on the website when you log on to the online shop.

The personal data collected are intended for use by Renault and its subsidiaries. This information is confidential and is kept by
Renault in a database hosted by our service provider, Seitosei, which has signed a confidentiality charter.

Under Articles 38, 39 and 40 of the French Data Protection Act No. 78-17 of 6 January 1978 amended by Act No. 2004-801 of 6
August 2004, you are entitled to access and update your personal data and to prevent your personal data from being processed
by contacting us in one of the following ways:

— via our website: www.renault.com / Finance / Shareholders’ corner;

— by email to: communication.actionnaires@renault.com;

— by post to: Renault SA — Service des Relations Actionnaires — 13-15 quai le Gallo — QLG V15 355 — 92513 Boulogne
Billancourt cedex - France;

— by phone toll-free (within France unless your operator charges a surcharge) on: 0 800 650 650.



